® Your Voice Matters

What we heard from Saskatoon South
Home Care Clients ‘

Home care clients pointed to numerous positive aspects of the care that is provided in the
area and reported on many positive interactions with their care providers.
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What are we doing to help?

()Creating care teams based on the network ¢) Improving scheduling so that patients
(geographic area) where patients want to consistently see the same care providers
receive care to better understand and respond (such as nurses and continuing care aids).
to needs of clients receiving home services.

¢7)Bringing together care providers such as nurses, continuing care
SaSkatChewa n aids and client patient access services based on patient

Health Authority locations in Saskatoon to better meet the unique patient needs
for that area.






